JANE WAMAITHA MWANGI

CASHIER | CUSTOMER SERVICE | ACCOUNTS SUPPORT

Thika, Kenya ¢ 0792876403 e« wamaithajane078@gmail.com

PROFESSIONAL PROFILE

Reliable, customer-focused cashier with practical experience handling cash and M-Pesa payments, issuing receipts, balancing daily
sales, recording transactions, and maintaining accurate financial records. Holds a Diploma in Accounting from Thika Technical
College and is currently pursuing CPA at Thika Technical Institute. Experienced in a busy customer-facing environment, with strong
numerical skills, attention to detail, and a professional approach to customer service. Available for employment.

KEY SKILLS

¢ Cash handling and payment processing e M-Pesa payment handling

* Issuing receipts « Dally sales balancing and reconciliation
« Accurate data entry e Customer service

» Sales and transaction recording » Cash handover and accountability

« Basic bookkeeping « Stock-taking and inventory support

* Microsoft Excel and Word * Attention to detail

» Numerical accuracy » Working effectively under pressure

PROFESSIONAL EXPERIENCE

Cashier / Accounts Assistant — Attachment
Mimosa Park and Island Camp, Kirinyaga County | January 2026 — March 2026

» Received cash and M-Pesa payments from customers accurately and issued receipts.

» Balanced daily sales and ensured accurate cash handover to the supervisor.

* Recorded sales transactions and maintained proper financial and sales records.

 Served customers professionally and efficiently in a busy environment.

« Assisted with stock-taking and accurate tracking of items.

« Maintained a clean, organized cashier point and applied accuracy when handling cash and transactions.

EDUCATION

Diploma in Accounting — Thika Technical College 2024 - 2025
CPA — Currently pursuing, Thika Technical Institute In progress
KCSE — Kiangunyi Secondary School 2019 — 2022
KCPE — Riandira Primary School 2009 - 2017

COMPUTER SKILLS & LANGUAGES

Computer: Microsoft Excel, Microsoft Word, general computer operations, accurate data entry
Languages: English (Fluent) | Kiswabhili (Native)

REFEREES

Mr Martin — Lecturer, Business Department, Thika Technical Institute

Mr Isaac — Class Teacher, Thika Technical Institute
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